
 

ANNEX F 
 

 

 

 

BUREAU OF CUSTOMS (BOC) 

Contact Information for Accreditation of Importers/Brokers 

 

 

For Regular Importation: 

 

Account Management Office (AMO) 

Mr. James Joven 

Acting Chief 

Landline: (02) 527-8402 
Mobile: (Globe) 0945-498-6648  
             (Smart) 0921-679-2174   
Email: boc-amo@customs.gov.ph 
           amo@customs.gov.ph 
 

 

Customer Assistance & Response Service (BOC-Cares) 

 
Hotline: (632) 7056000 
Mobile: (Globe) 0905-299-7977 
             (Smart) 0929-503-5138 
Email: boc.cares@customs.gov.ph 
Twitter @CustomsPH 
Facebook Bureau of Customs PH 
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